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Exc!’mfve care an\fy available here

A visual appointment board makes booking an ap]
Gener al Leonard Wood Army Community Hospital
Reali me routine medical appointment awaieleabidliistf
|l ocated outside the Emergency Room, on another
ER waiting room, and itbés even available onlint
For some incoming ER patients, this means wait./i
the past.

APatientd ithet @athemi ng i njuries may book &n appc¢

before they even enter the Emergency Room to si

Capt. Matthew P. Doell man, GLWACH Emergency De|

The appointment screen is available online frol

gl wach. amedd. army. mil. The online appointment

Ozark amitley ed Medi cal Home as well as within

APi ck your iAPppcoki nutpmetrhte Phone, 0 scrolls the col

a flat screen monitor next to the

Emergency Roomds

entrance.

APatients can | oo

on the screen and

ATRI CARE Appointm

hanging there on

dall W. Moore |1,

supervisory nurse

ringing the TRI CA

by the time the p

ear . 0

And even when pati / Another 1st!

check into the ER, : GLWACH

checks the new sys 2y a leads the way

appointment avail aByneny we . foryou! SEEGINVEG

patients receive Gendng seormnp y Cor

health care here ty Hospital Emergenc Room, e
to Renita Dufy, a patent and

fiAppoint ments may Rownpdteenime can pick an avail

available with a ptahe emh@&re otwoseprgaokusiitngont he bl

or another physici@ah @metylbedl Walkle. t GLWACH is t he

see as theyore sitRigqy deerngeld ERalapppoi nt ment

ing room, 6 Doel | mainn stahids convenient manner . (S

Unfilled appointments, as well as appointments

tions are shown on the screen up to 24 hours i

AThere are
GLWACH hosp
appears on

o hidden TRI CARE Prime appointment :
tal administrator. AWhen an appoi nf
h

n
i
the screen. o

Getting quuatl iwayr gfasrmgene dd Pr i mar yi GarinemhMamragéry m
than sitting in the ER waiting room wondering
Beneficiaries can also call BB88WRESCARE3IABP gt 0f

appointments.
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University of Missouri, Col mbita
{LISOM f aSa
Angela has practced in Fami/l ac ergenc

Women' s Healstkh ,oblkiteh ri cs an
Intensive Care Units, and |

hYOS [20Fa2yY

Oz ar k -Ceanntielryed Medi cal Home, I SsC

wSladz2ya G2 aSSy!yasStt aa

T Angela has experience in fron
geriatrics.

T Angela is a military spouse U ds t
military families. | 3S¢f | S[’]Zy

) ) bdNBES t NI

f This is home for Angela anG Yhe& o Eeayl
retre here. This is her husband’'s |l ast duty s

2 Ked RAR &2dz 6SO02YX I bdzNBS t NI Oasa2ySNJ

Angela Middleton: “My quadruplets were in a Neo

everything that the nurses did, | knew that was

I fnished Nursing School while my husband was d

2 KSNE RAR RB2dz aINRg dzLJ

Angela Middleton: Dixon, Misso Tobecomeapaﬂent
2KEG A& 82dzNJ FE@P2NRAGS G KKy 3 Middleto™ e 2 d:
of Mrs-

A
Angela Middleton: “Spend tme wi Ca“5-13-596-006 y My
line andwheegg o ngoand all of tha kfoTS“e“a' ey s
they break something, | can fx and as t he
not go to the ER on a day of the ing

2KIFG R2 &2dz UYR AYKSNBAasy3d FoZdzi &2dzNJ 2206
Angela Middleton: “1 am a military spouse and |
what—dndlol '’ m trAeédatsed sheawrheere | come for my heal't

to research and fgure out things that nobody el
a detectve.”

2 KSNBE Kl & &2dzNJ FKYAf& 6SSy aidlaz2ySR

“My husband was in Korea and then we met in Kan
Monroe, Fort Eusts, and now Fort Leonard Wood a
going to come in one day and fnd out that Angel

You're stuck with me!"”
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F gL AtlroAfAGEY O2y ik Ot GKS /tAYyAOIAt gHZKIONE &6 DDA
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' .'Exsl’mfue care cm{y available here

FORT LEONARD—AOO®wW Ppootocol wused to transfer he
General Leonard Wood Army Community Hospital ha
fer tme via helicopter

Call edhdtstlearad, " t
heart atack patent
of performing card
percent faster.

GLWACH' ®ost emad p Iy
actvated upon conf
cardiogram that a
heart atack.

Another 1st!
GLWACH
leads the way

The protocol incl ulis
and focuses on: ~

e contactng an ap
accept and treat t

e« administering m
by the acceptng fa

GLWACH and Mercy Health Care Syste
ntactng and megtRnge Nednig¢ APt Ea'd to transfer car

e CcoO

fight services perisonmn edhsdtaioinighteedl awBdHinng rel atons
pad, reportng, andhealrizoesferr reivaguatame seffvice hel pe
the patent right al9TteR@eNl PPt wgensiorgani zatons. (F
Because the closest facility capable of perform
fight tme, GLWACH's focus must be on inital rec
The American Heart Associaton recommends no mor
tact to the tme the patent is stented.

This | eaves a narrow window for emergent care a
Every minute saved is -anmdi ntithties onfe wh eparott omwdc lse v
muscl e.

dividuals have been educated on how to take b
nurse, Emergency Medicine. However, |Ischemic He
s stll the | eadingO0Otauaecofdidegthofrioen WOOIOd

Moore said that, in recent years, the overall f
ments cannot be forgoten.

Current treatments range from |Iife style modifec
percutaneous coronary interventon, more widely
This is a procedure where a small catheter is i
arteries, which are the “blood vessels of the h
placed to allow proper blood fow.

Untreated, these blockages can |l ead to a myocar
A heart atack is damage to the heart muscle bec
the heart is composed. That damage can be | ocal
damage to the heart muscle determines the sever
nosis, the most severe being death.

{G2NE 08 COSYBSNMIR2Y SI2WR NR 222R | NYe /2YYdzyAde | 2aL¥dlt



_ a A dZKERBEY2 0 S #1
. Exc!’mr‘ve care an{y available here

C2NI [S2YyI N a2 2R meanbers and friends can now f
through surgery frosmceeantdtepfayshooatadl angethe
Gener al Leonard Wood Army Community Hospital.

With Remote Surgical Tracki ngwdRESTIaUANBEH| as atnl
the progress of their I oved one through all six s
located on theKBhoWpkHabl OKDE YSRR&Ot NY& OYA €

"As a mom, I know | would be glued to the scree
nurse ofcer in charge of the GLWACH Operatng Room
their |1 oved woeonpe gooessufrrgoemmypre o recovery, and | ets

up to go home. "

To protect patent right to privacy, a pa
only to the padatnentTheuriDn g uanbeak i s di s paaiuEEEER t h
room screen in place of the patent's n GLWACH um
current stage of progression through t@EGERGERER v

for you!
Surgical Service Patient Tracking Board
Last Refesty 1212004 85308 AM "
OR Anesthesia Ready
ID Surgeon Check-in  PreOp PreOp OR Suite PACU For Discharged
Hold Hold Escort

47532 ROAM 7:47 8:04 8:24
54533 ROAM 6:48
69533 ROAM 8:43

73530 DOELLMAN 6:15
85530 DOELLMAN 7:10
86530 DOELLMAN T7:12
88532 ROAM 8:01
Match the in the ID and the you were given at check-in to track your p t's progr Green arrival
at each location,
The SURGICAL SERVICE PATIENT TRACKING BOARD Is brand new.

Please fill out the Survey Form you were handed and turn into Post Anesthesia Care Unit Staff

When | ogged in, only the status of the patent t

appears in a box which turns green mast e adcihs qphaarege.
"I'"m excited and very proud to be part of the ¢
this happen so quickly," Keegan said. "It only to
The surgical services patent tracking system co
"When | frst thought about developing a way for
sat down with our computer folks and began brains
"This is the only Army Military Treatment Facilit
The surgical services pa

into full operaton at GL

ble to all surgical pat e

patent authorizes access

Maj . Susan Keegan, clinica

of the Operatng Room/ Steri

ment at General Leonard Wo

Hospital describes the ben

Services Patent Tracking E

reality, located in the Su

here. (Story & photo b& Jo
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Gener al Leonard Wood Army Community Hospital

will close outpatent clinical services whenever
releases of employees.

Despite adverse weather conditons, hospital e

vide health care.

Closure decisions are made based on safety. W

fore departng for appointments when the weather

Patents should take the following steps during

M®/ 2VUNY pKSGKSNI GKS K2ELAGEE A& 2138y 2NJ SELISNR

1

Check the installaton Snow and | ce4RémmoonrlviRe
installaton website at htp: //WWW wood. ar my. mi
The SNAIR report is intended to f or the pu
way conditons and closures duri W

Check the hospital Facebook pac 1no
htp:// www. Facebook. com/ GLWACH.

Local radio or TV st atadres itnyf pirdg n
our closures. Check the SNAI R reg5ys « Ccu
Contact the ospital -h9p0i ot AEB3646 Jain2d@ 9l dts t (esn7 3
announcement which will advise of any clinic

HO{ dAJI2 NI (KS NBaOKSRdA Ay3 LRtAOe®

il

odt NPFHARS FSSRo6FO1 FyR Sy3ar3asSo

In the event clinic delays or closures, the h
Del ays in the daily opening of clinics: Paten
urgently needed (same day) patents may call t
Early Closure: Patents will be contacted to r
ed, call the appointment | ine to see if acute
pital shioulwli tchhetchke head nurse to ensure care
All day closure: Patents will be contacted to
needed, patents may contact the appointment |
Patents with emergent needs may repor o. t he

Emergency Room services are always av b | e

General Leonard Wood Army Community Hospital
access to care and will give priority assignmen
f This policy, however, doesn’t meet all needs

part of successful heal th care.

f Patents are encouraged to use the 24/7 inforn
awareness and plan ahead.
f I'f you experience unique needs, engage and co

For more informaton, contact the Clini-cal Sup

glwach.list.csd@nba7i27. mid 596 at (573) 596 ¢
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w Get enrolled at General Leonard Woo«
TRICARE/UHC931‘78(877) 988

h@SNJ cpK

w Call Di&59®462 573

Are you a VETERAN enrolled at Truman \

w Talk to your healthcare provider at
able to you right here at Fort Leon:

D2G CSSRol O1K

w Our Hospital Commander, Col Peter |
"Heal t hcar e Clatsyopd umg'ettrogvnon t he 2n
month at 2:30 p.m. in the GLWACH *“ Ml
answers quels¢eomar dat WEkod 't-h atmbme hd ymmu
informaton meetng held at the USO o1
10: 30 a. m. Everyone is invited!

vdzSae2yak

w Call our Patent -R®&@4&le8.ent atve at 57!

wSGdz2Ny (2 GKS ! Nye ¢S YH

w Teabmsed health care, cutng edge tec
communi catons. Enroll ment i s open at
|l ocated within the main ho€entateda:
Me d i al Ho me .

eonard Wood Army Community Hospital

The Veterinary Tieatmant abhei Fotypet appointm
need to board your pet during a vacation, your
as pet sick call P |-5e9a6s0e9 4g itvoe nmuask ea acna lal p paoti n5t7nB8e
Wednesdays and Fridays from 8:30 a.m. to -3:30 p

Optometry Clinic servicedqaand vepanuttyg dlalmidryr
and their family members) can be seen for appoi
Book online,-00d4B8l, ©578pl 596 he TRI CARE appoi nt me

y
Got feedback? Please come tell us what's on vy
Our Hospital Commander, Col . Peter Nielsen, hi

um" thoawnfpe meeting here in the hospital's MEDD.
each month at 2:30 p. m.

Col. Nielsen also speaks and answers question:
whi ch is the pohsat'ysp emocnotnbmuynittoowni nf or mati on mee
|l ast Tuesday of each month at 10:30 a. m.
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Community Health Resource Center
To schedule a class or for more information call: (573) 596-0491/0518. Classes are
held in Room # 111 classroom.

Sun Mon Tue Wed Thu Fri Sat

1 February is 2 3 PPPT Education 4 PMD Training 5 6 7
Healthy Heart 0730-0830 1300-1400 Healthy Heant Gestational DM
Month Awatch for Informed Childbirth | BP’s 1300-1400
upcoming events Tobacco Cessation | #1/1abor Davidson Fit. CTR

0800-1000 1730-1930 1100-1300
5 9 10 PPPT Education| /7 2 13 i4

0730-0830 Informed Childbirth | Healthy Heant Clinic closed for
#2/ Infant Safety BP's Mandatory Training
A Clark Library
v 1100-1300

15 Self-Care Class: | 16 17 PPPT Education | 78 19 20 21
Take the quiz on- Holiday 0730-0830 Informed Childbirth | Healthy Heart Asthma Awareness
line at above web- | Martin Luther #3/ Breastfeeding BP's 0900-1000
site King’s Birthday Tobacco Cessation | Pumping/Bottle Fdg| MEDDAC Pharm

1200-1400 1730-1930 1100-1300
22 Pregnant? 23 24 PPPT Education | 2§ 26 27 28
Need your car seat 0730-0830 Informed Childbirth | Healthy Heant Developed 12/05/14
inspected? Call 573 #4/MBU Tour B7P’s/ MEDDAC £
506-0401/0518 1730-1930 Lobby/ 11-13 Updated 1/12/15/PJ

To get a self-care card: Go to http2/ glwach amedd army.mil, scroll over the Access to Care Link and click on Preventive Medicine Service Line; click on CHRC link, click p

on pink “Self-Care™ link; review the slides, take the test and submit, come to CHRC, room 111 to get your card




October 16, 2004

What You Need to Know about Ebola

The 2014 Ebola
epidemicis the
largest in history

This outbreak Is affecting
muitiple countries in West
Africa. One Imported case
and assoclated locally
acquired cases in healthcare
workers have been reported
In the United States.

(CDC and 1ts partners are
taking precautions to prevent
the further spread of Ebola
within the United States.

A person infected with Ebola can’t spread the
disease until symptoms appear

The time from exposure to when signs or symptoms of the disease appear
(the Incubation period) Is 2 to 21 days, but the average time s 8 to 10 days.
Signs of Ebola include fever and symptoms like severe headache, muscle pain,
vomiting, diarrhea, stomach pain, or unexplained bleeding or bruising

Ebola is spread through direct contact with blood
and body fluids

Ebol Is spread through direct contact (through broken skin or through your
eyes, nose, or mouth) with

« Blood and body flulds (ke urine, feces, saliva, vomit, sweat, and semen)
of a person who 1s sick with Ebola

« Objects (ke needies) that have been contaminated with the blood or
body fluids of a person sick with Ebola.

Ebob 15 not spread through the alr, water, or food

Protect yourself against Ebola

There is no FDA-approved vaccine avallable for Ebola. Experimental vaccines
and treatments for Ebola are under development, but they have not yet been
fully tested for safety or effectiveness
To protect yourself from Ebola
« DO wash your hands often with soap and water or use an alcohol-based
hand sanitizer.
« Do NOT touch the blood or body fluids (like urine, feces, saliva, vomit,
sweat, and semen) of paople who are sick.

« Do NOT handie items that may have come In contact with a sick
person’s blood or body flulds, ke dothes, bedding, needles,
or medical equipment

+» Do NOT touch the body of someone who has died of Ebola

Centers for Disease Controi and Prevention /
24/ 7 Army Medicine -Bb®8&52N;f oBFIMODLNL Li ne:
Ebola Virus Disease (EVD) eResources Page avai
include: |links to News & Announcements; ener al
eJournals; Training & Educaton; and Associatons
htps:// medlinet.amedd. army. mil/evd. htm
United States Africa Command Preventng an
htp:// www. afri ca@mdmdédr/ sptedewdeiart gn g
Worl d Health Organizaton (WHO) Ebol a
tp:// www. who.int/csr/disease/ ebol
htp:// www. cdc.gov/vhf/ ebola/index. html ?s _
US Army Public Health Command’'s EboJ a
htp://phc.amedd. army. mil /topics/ discond&Xdi

A
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4 Change to an MTF PCM for cutting edge health care
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Health is personal and
own way. Health is more
and achieving beter heal
approach theiwngur Tweélsl i nu
actvity, good nutriton ¢
these el ements make up t
and can apply to everyor

What does health |l ook |Iike to you? Share
thoughtpg: Atar mymedi ci ne. mil
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The Performance Triad 1 8 is great! Cur r-8 nho UATSM)

challenges you to enhance your heaith! .

o Z sl eep-hpar 2%&riod for efec
The frst step to getng a f
mai ntain a consistent, r e

T 10,000 steps per day anc
150 minutes per week) that

T 8 is great! Eat 8 servir

day. Heal thy nutirciht ofno oadn dc
Sleep, Activity, and Nutrition (SAN) S upport muscle growth, 1 e
are vital components of healthy living i mmune functon, and they i

physical performance.

wSazdzNODSa: F2NI I SFfGK

The Army’'s System for Health is a partnership
and communites.

Use Performance Triad resources to support he
Army Medicine and thhtpPefrdomynaeadieciTme ami lat :

Visit this Army Wel |l nesshtCme:n/t/etrr il d aarke .f oirl /mmotr/e

1 00Saa 9t SOUNRYAO wS&a2dz2NDSa +yR [/ 2yyS:
T Armybltigs://armyft.army. mil

f Comprehensive Solhdtiper/ /& sHaZmialrymyFintinie/s s

f Visit USDA’ s MyhPtlpa:t/e/l sSwppeerrt rTarcakcekre.rusda. g
We’'re here to help! Contact your Primary
sion for more informaton!

% /-~ @nyBackto Wbt
EATWELL U8 g’r(qt&! School with the
T3l < - ( / ‘= Performance Triad!



http://armymedicine.mil
http://armymedicine.mil
http://tricare.mil/mtf/
https://armyfit.army.mil
http://csf2.army.mil/
http://supertracker.usda.gov
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Ot ol aryngology Healdsand

known as an Ear s, Nose ENT

hYOS [ 2®dmme&rya&l Leonard

Community Hospital

p
wSlazya (G2 aSS alra2o al
T Nearly a decade of sp

i'n ENT Head and Neck Suif iGbfaddesfalld o ¢
T Maj. Doellman is al so®&Y“mi® 1"t @'y s Fo

understands the needs of both milita
T Excellent surgeon, great with cﬁldr

2KI G 61 & @2dNJ Y2adl o2y (2 oéoavﬁa h
Ma j Mary Doell man: “1 tau f g
Il " m not —betyl gmodood enoug g/HC e nou
get into medical school be ca\\TR\C gest eal
wasn’'t going to pay the -bi 1-377'gsbecomea ary
up phan +ewti Ityhat was al way @®Y nere! e
medical ter msl ikken d* boifo Irohgyynie  pase™ e
—Ss0 wWritng songs that r hyme e
it’s a perfect combinaton o. erythin
surgery, clinic and pediatrics.”

2 KIG R2 @&2dz tA1S Y2ald Fo2dzi &2dzNJ 226K

Maj . Mary Doel |l man: ‘O really enjoy ca
bed sheet befmocersasrgemys, dogs, drago
2 KSNE RAR @2dz INRg dzLXK

Maj . Mary Doell man: “1 grew up near Sa
2 KFEG Aa @2dzNJ FIF@2NRAGS GKAy3a (2 R2 6KSy
Maj . Mary Doell man: “I1 got into cookin
me because you get to work with your h
wants to come over if you cook a | ot.

school on the State 4H team. Great pra
2 KIG R2 @2dz UyR AY(iSNBaoay3d | 02dzi &2 dzNJ
Maj . Mary Doell man: “I am in the Ar my

what it’'s |ike to-Jaemdawhwntfridodmsmyitkeslik
away from his family. | |l ove to joke a

ably tell. But helping pat ents, making them feel bet er, isan honor and extremely re -
warding to me. | get to help peopleXbr
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type meetng held at the Gener ¢
Hospital's MEDDAC Classroom at
9 [ a4 ¢dzSaRIl &t o212 2 sERKNWER-1/ i K e
meetng held at the Fort Leonar

TRI CARE and UHC repres
forward to making the
beneficiaries and

your gquestions and
how to use online
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